BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA
DOCKET NO. 92-557-C - ORDER NO. 93-811 V//
SEPTEMBER 13, 1993
IN RE: Generic Proceeding to Review Premises ) ORDER APPROVING
Owner Surcharge Applied by Certain ) INFORMATION
Operator Service Providers. ) PIECES

This matter comes before the Public Service Commission of
South Carolina (the Commission) by way of the Commission’s Order
No. 93-413 issued May 14, 1993. Commission Order 93-413 was issued
in a generic proceeding to review the Premises Owner Surcharge
(also known as Subscriber Charges or Property Imposed Fee). In
Order 93-413, the Commission allowed for the continued inclusion of
the Premises Owner Surcharge in the Tariffs of Interexchange
Carriers (IXCs) but required that the Commission Staff and other
parties to this action join in a collaborative process to draft
appropriate language to include on information pieces (tent cards
and stickers) to notify the user of the imposition of the Premises
Owner Surcharge.

Pursuant to Order 93-413, the Commission Staff instituted
negotiations with the other parties to this action in order to
draft the language to be included on the information pieces. The
Commission Staff and the other parties made numerous contacts with

each other via letters and telephone. All of the parties should be
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commended for the admirable job of working together to draft the
language to be included on the information pieces.

The Commission has reviewed the proposed language for the
information pieces and approves the language as modified by the
Commission. The Commission finds that it is in the public interest
to approve the language as modified. The language for the
information pieces as approved herein is attached as Appendix A,
and incorporated herein by reference.

The new information pieces, as approved herein, are to be
displayed within seventy-five (75) days from the date of this
Order. Further, the pay telephone information pieces should be
displayed in such a manner as to prohibit or minimize defacement of
the information pieces.

This Order shall remain in full force and effect until further
order of the Commission.

IT IS SO ORDERED.

BY ORDER OF THE COMMISSION:

airman

ATTEST:

e g o Beeio

Executive Director

(SEAL)
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Tent Card:

CONVENIENT LONG DISTANCE CALLING WITH (NAME OF OPERATOR PROVIDER)

* Charge to Most Major Credit Card or a Telephone Company Calling
Card:

Domestic 8 + 0 + area code + phone number
At tone, dial card number

International 8 + 1 + country code + city code
+ phone number. At tone, dial
card number
* Collect, Third Party Calls

Domestic 8 + 0 + area code + phone number

International 8 + 01 + country code + city
code + phone number

* Long Distance Operator Assistance 8 + 00

An additional property owner imposed surcharge may be added to the
charges for operator assisted and calling card long distance calls
completed by (NAME OF OPERATOR PROVIDER) . (This sentence must be
printed in bold)

Operator assisted calls from this property to locations outside the
local calling are handled by (NAME OF OPERATOR PROVIDER)

Telephone users have a right to access the long distance carrier of
their choice. Contact your preferred carrier for dialing
instructions.

For questions about rates, billing or services, please contact (NAME
OF OPERATOR PROVIDER) Customer Service at (Company’s Toll-Free
Number) .

(NAME OF OPERATOR PROVIDER)
(ADDRESS)

Telephone users may direct inquiries to:

Enforcement Division of the Common Carrier Bureau
Federal Communications Commission

2025 M Street, N.W., Room 6202

Washington, DC 20554



DOCKET NO. 92-557-C - ORDER NO. 93-811
SEPTEMBER 13, 1993
APPENDIX A - PAGE 2 OF 2

For Customer Provided Pay Telephones:

This telephone utiljzes as its Operator
Service provider. Additional charges may be added on behalf of
the pay phone provider to the total cost of a call when making
calling card and operator assisted calls handled by this Operator
Service provider. Rate information may be obtained by dialing 00.
Full Service is provided and billed by (Name of the Operator
Service provider, address, and toll-free number). A local
telephone company Operator may be reached by dialing 0. To access
your alternate long distance Operator Service provider, please
follow the instructions provided by your carrier. All complaints
regarding operator service providers may be directed to the Common
Carrier Bureau of the FCC, 2025 M Street, N.W., Room 6202,
wWwashington, D.C. 20554.

*Note: This sentence must be printed bold.

For Local Exchange Company Provided Pay Telephones:

This telephone utiljzes as its Operator
Service provider. Additional charges may be added on behalf of
the property owner to the total cost of a call when making calling
card and operator assisted calls handled by this Operator Service
provider. Rate information may be obtained by dialing 00. Full
service is provided and billed by (Name of the Operator Service
provider, address, and toll-free number). A local telephone
company Operator may be reached by dialing 0. To access your
alternate long distance Operator Service provider, please follow
the instructions provided by your carrier. All complaints
regarding operator service providers may be directed to the Common
Carrier Bureau of the FCC, 2025 M Street, N.W., Room 6202,
wWashington, D.C. 20554.

* Note: This sentence must be printed bold.



